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Help for households with oil heating -The Government has provided additional funding through the Crisis and Resilience Fund to support low-income households that rely on heating oil and are struggling with rising costs. If you are facing a heating crisis and cannot afford an urgent top-up and your tank is down to 30% or less capacity, then you may be eligible for support if receiving: Universal Credit, Pension Credit, Housing Benefit or Council Tax Support or if households have insufficient resources to resolve an immediate crisis without incurring unmanageable debt or going without essentials such as food.  To apply you will need to complete an application form online.  If this is not possible, contact customer services on 01305 221000.

EV Chargers – Dorset Council (in partnership with Connected Kerb) is currently progressing a plan to install residential on-street electric vehicle charge-points at around 100 sites across the county over the next five years.  This will allow people in the community who don’t have access to off street parking and home charging to charge their EV’s conveniently nearby and supports people visiting the area to be able to charge their EV’s.  The programme of work is planned to start in late summer.   Ward councillors will be informed of locations within 3-6 months, giving the opportunity to share local knowledge that might affect the viability of the location.   It is planned to engage with town and parish councillors and residents in the streets in and around where the charge points will be located well in advance of any works being approved and commencing.  Once locations have been finalized, local residents will be informed when and where works will be conducted on the street.  There will be 2 -3 charging devices per site that will charge 4-6 vehicles.    For more information on the type of charge-points being installed, please see Connected Kerb Chameleon EV charger.  Also, information can be found at:  Electric vehicles and charging in Dorset- Dorset Council – this website is regularly updated. 

Drop in sessions for flood-affected homes – the environment Agency and Dorset Council are hosting drop-in events across the county in April and May for residents affected by flooding in Dorset this winter.  After the second wettest January and February on record since 1836 the drop-ins will give local people the opportunity to share their experiences of recent flood events, helping organisations better understand the impacts on communities.  There will be the opportunity to speak with representatives from the Environment Agency and Dorset Council and partner organisations like Wessex Water to find out what support may be available to them.  The events will also provide practical information on how residents and communities can build resilience against future flooding, including through the Flood Warning Service, preparing flood plans and Property Flood Resilience measures.  Drop-in events will run from 3pm to 7pm.  Our closest event is Pimperne Village Hall, Blandford, DT11 8UZ on Tuesday, 21st April.  There is no need to register in advance but you can register an interest or to find out more by emailing: floodwessex@enviornment-agency.gov.uk.
A similar drop-in event will be held at Pamela Hambro Hall, Winterborne Stickland DT11 0NT on Thursday, 14th May, 3-7pm.

Support for residents caught out by fraud and scams – Dorset Council has recently signed the national Fraud and Scams Victim Charter, which sets out clear standards for how organisations should support anyone affected.  Citizens Advice provides trusted, confidential advice. All scam reports are shared with the Dorset Council Trading Standards team to help identify current scams, protect others and offer support to residents.  If you have made a payment in response to a scam, contact your bank as soon as possible.  Contact the Citizens Advice consumer helpline, 0808 2231133 or visit: citizensadvice.org.uk/consumer. You can also report fraud at reportfraud.police.uk.  

Gillingham’s Southern Extension - Principal Street – the opening of the Principal Street, crossing from the B3092 to the B3081, through the new housing to the south of Gillingham has been very much delayed, causing frustration for residents occupying or wanting to occupy the new homes and residents of Cole Street Lane, who have been putting up with all the traffic and associated problems.  There has been a problem with the adoption of the foul sewer which has necessitated sewerage tankers attending the site regularly.  Dorset Council made an application to Wessex Water to adopt the foul sewer but following an initial inspection there were some repair works identified, which have now been completed.  I’m told by the Lead Project Officer that Dorset Council has met with Wessex Water to inspect the repairs and the adoption process is progressing. I have asked to be kept informed.
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